
 
 
The VRS is an advantageous relay system for Deaf people. It enables us to feel 
as if we are having the phone conversation ourselves. There's really no other 
relay service that gives us that kind of opportunity. It's already bad enough 
that Deaf people have to use the relay service online which takes a long time 
for a brief conversation. The VRS has met our needs and to have that taken away 
from us is like giving candy to kid then taking it away. Please just leave it 
alone. Only we, Deaf people, know what our needs are.  


